WASTE MANAGEMENMT
Important information

March 26, 2012

RUNYAN LAKE POINTE
FENTON, MI. 48430- 1

Account Number: |IIINI

Dear Valued Customer,

It is our pleasure to be your waste and recycling services provider. As you know, we take our
work very seriously and are committed to providing you safe, reliable and environmentally
sound waste services that meet your highest expectations.

Each spring we begin planning outdoor activities and start to focus our attention on spring-
cleaning, yard work and lawn care. Waste Management is pleased to offer curbside yard waste
collection service in your area. This service will replace the previous “pay as you go” program.

WHO: Current Waste Management Curbside Customers

WHAT: Curbside Yard Waste Collection for $9.50 per month

WHEN: Every other week from April through November, 2012

HOW: Easy...Phone our Customer Service Department at 1-866-797-9018 Monday through

Friday 7:30am-5:00pm to add this service to your account.

The State of Michigan defines YARD WASTE (or compost) as leaves, grass, clippings, garden debris, shrubbery
trimmings, brush, or tree trimmings. Sod, dirt, hay, fruit, animal feces, tree stumps, gravel or stones are NOT
considered yard waste.

e Place all YARD WASTE in Kraft paper bags or in 20 to 35 gallon container clearly marked YARD
WASTE. Waste Management prefers the use of Kraft paper bags over containers because wet
compost tends to stick to the bottom of containers and may not be fully emptied during setrvice.

e Do NOT put compost in plastic bags.

e Containers must have watertight lids and handles and cannot exceed 60 pounds when filled.

e Allbrush 4 feet orless in length and not greater than 4 inches in diameter MUST be placed in YARD
WASTE bags or containers marked YARD WASTE or tied in bundles weighing less than 60 pounds



